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Registered with Industrial Waste Facility Online Reporting System (IWFORS) for online submittals? 
 

 Yes: Provide registered “User Name” for the Responsible Official (RO) account:        
If you checked YES and provided your RO account “User Name”, you have completed Form D and do not 
need to complete the remainder of this form.   

 No: Check (X) only one box below and following the corresponding instructions to enroll in IWFORS. 
 New Permit 

Proceed with STEPs 1 and 2 to register for a new RO account  
 Permit Renewal 

Proceed with STEPs 1, 2, and 3 to register for a new RO account and request for identity verification 
by completing an Electronic Signature Agreement (ESA) 

 Permit Revision 
Proceed with STEPs 1, 2, and 3 to register for a new RO account and request for identity verification 
by completing an ESA 

 
STEP 1:  Open the IWFORS Public Portal Website 
 Open the Public Portal with the following URL: 

https://lacsd-public.govonlinesaas.com/pub/login 
 Click “Register Account” to begin registration 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

STEP 2:  Register for a New Account 
 Complete the “Basic Information” page (TIP: Data fields with red border are “Required”.) 
 Click “Next” to continue 

  

Click for 
“Online Help” 

https://lacsd-public.govonlinesaas.com/pub/login
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Note: A recommended “User Name” will be provided to you when you enter your first and last name.  You 
may change this “User Name”.  Once your user account is created, your “User Name” cannot be 
changed. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 Select an “Account Type” 
 Click the “RO” radio button for “Responsible Official”  

 
Note: Click “HELP ME CHOOSE” to learn more about the different account types 

 
 
 
 
 
 
 
 
 
 
 
 
 
 Select five Security Questions and provide a unique answer to each question 
 Click on the eye         icon next to each answer to view the answer if needed 
 Click “Next” to continue 

 
Note: Answers are case-sensitive.  One of the following security questions from this list will appear when 

completing an online submittal.  Please provide a unique response to each question. 
  



FORM D:  INDUSTRIAL WASTE FACILITY ONLINE REPORTING SYSTEM 

DOC 7502144 v2 

 Proceed to “Final Review”
 Check “Not a robot”, then click “Register” to confirm registration

When registration is successfully completed, a temporary login password and PIN will be sent to 
your registered email address with instructions to log into IWFORS and to reset the password and 
PIN. 

 Finally, provide registered “User Name” for the RO account:
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STEP 3:  Identity Verification for a RO User Account 
(NOTE:  This step is not applicable for a new permit.  Continue with this step or request identity 
verification for online submittals after your permit is approved or issued.) 

 
 Identity verification is required for a new RO user account 
 Click “Go to my account” to continue 

 
 
 
 
 
 
 
 
 
 
 
 
 

 Identity verification is processed through an ESA (TIP:  Click the “Print” button from the “Verification” 
page to generate or print the ESA.  A blank ESA is also attached to this form for reference.) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 Print, complete, and sign the ESA.  A paper copy with a wet-ink signature is required under the 
EPA Cross-Media Electronic Reporting Rule (CROMERR) requirement.  Mail the signed ESA to the 
following address: 
 

Los Angeles County Sanitation Districts 
Industrial Waste Section 
1955 Workman Mill Road 

P.O. Box 4998 
Whittier, CA 90607-4998 

 
The Sanitation Districts will verify the ESA and email or notify the RO user by email when the 
identity verification process is complete. 

 
For more information on IWFORS account registration, managing your RO account, or providing online submittals; 
please visit our website at http://www.lacsd.org/IWFORS or simply click “Online Help” from the IWFORS Public 
Portal. 
  

http://www.lacsd.org/IWFORS
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