
KEEP CHLORIDE OUT 
PROTECT OUR RIVER & COMMUNITY INVESTMENT

Automatic Water Softeners Are Prohibited 
In 2008 Santa Clarita Valley (SCV) voters passed Measure S, authorizing the Santa Clara River Chloride 
Reduction Ordinance, which required the removal of automatic, salt-based water softeners that discharge 
chloride to the sewer system. Installation of these water softeners has been prohibited in the SCV since 2003 
to help protect the Santa Clara River and downstream agriculture from the negative impacts of high chloride 
levels being discharged into this waterway.

Why It Matters
The SCV Sanitation District was mandated to build and operate a specialized treatment facility at the Valencia 
Water Reclamation Plant (WRP) to remove chloride from wastewater before it is released into the Santa Clara 
River. The facility has successfully operated since 2023. But too much chloride puts extra strain on the facility 
and significantly increases operating costs. If chloride levels increase beyond the facility’s treatment capacity, 
expensive expansions would be required.

HIGH CHLORIDE LEVELS CAN:
	◆ Increase operating costs for the wastewater system 
	◆ Require expensive facility expansions paid for by ratepayers 
	◆ Impact the environmental health of the Santa Clara River and downstream farms 

How You Can Help
You can protect our community’s investment by not installing salt-based water 
softeners. If you already have one, unplug it and call 1-877-CUT-SALT or visit  
LACSD.org/Chloride to arrange free removal and disposal and learn about  
salt-free options that do not increase chloride levels.

Protecting Your Community’s Investment 
PROTECT THE SANTA CLARA RIVER—high chloride levels harm aquatic life, downstream farms, and overall 
water quality.
SAFEGUARD YOUR POCKETBOOK—keeping chloride low helps minimize operation costs and prevents large 
sewer bill increases. 
HONOR A COMMUNITY INVESTMENT—the specialized treatment facility at Valencia WRP was built for the 
benefit of all SCV residents. We must work together to ensure chloride levels don’t 
increase and result in costly facility expansions.

TAKE ACTION TODAY • Call 1-877-CUT-SALT or visit www.LACSD.org/Chloride to find out if your water 
softener is banned, how to dispose of an old unit, and what salt-free alternatives are available to you.


