Additional Resources

As a health care consumer, you have access to many
resources, services, and tools that can help you find the
right health plan, doctor, medical group, and hospital for

yourself and your family.

Health Plan Directory

Following is contact information for the health plans.
Contact your health plan with questions about ID cards;
verification of provider participation; service area
boundaries (covered ZIP codes); benefits, deductibles,

limitations, exclusions; and Evidence of Coverage booklets.

Anthem Blue Cross? HMO
(855) 839-4524

www.anthem.com/ca/calpers

Anthem Medicare Preferred? PPO
(855) 251-8825

www.anthem.com/ca/calpers

Blue Shield of California
Active Member Services: (800) 334-5847
Medicare Member Services: (888) 802-4599

www.blueshieldca.com/calpers

California Association of Highway Patrolmen (CAHP)
(800) 734-2247

www.thecahp.org/benefits

California Correctional Peace Officers Association (CCPOA)
Active Member Services: (800) 257-6213

Medicare Member Services: (800) 776-4466
www.ccpoabtf.org

Health Net of California’
(888) 926-4921
www.healthnet.com/calpers

Kaiser Permanente
(800) 464-4000
www.kp.org/calpers

' Pharmacy benefits administered by CVS Caremark for the Basic plan only.
2 Pharmacy benefits administered by CVS Caremark for both Basic and Medicare plans.
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CVS Caremark

Active Member Services: (833) 291-3649

SilverScript Medicare Member Services: (833) 291-3648
www.caremark.com/calpers

PERS Gold? and PERS Platinum?

Active Member Services

by Included Health: (855) 633-4436
includedhealth.com/calpers

Medicare Member Services

by Blue Shield of California: (800) 405-2127
www.blueshieldca.com/calpers-retirees

Peace Officers Research Association of California (PORAC)
(800) 655-6397
ibtofporac.org

Sharp Health Plan’
Active Member Services: (855) 995-5004
Retiree Member Services: (833) 346-4322

calpers.sharphealthplan.com

UnitedHealthcare'

Active Member Services: (877) 359-3714
www.uhc.com/calpers

Retiree Member Services: (888) 867-5581

www.UHCRetiree.com/calpers

Western Health Advantage'
Active Member Services: (888) 942-7377

www.westernhealth.com/calpers
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